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REZYUME. Mazkur magolada axborot-kutubxona muassasalarida foydalanuvchilarning talab
va gizigishlarini o‘rganish hamda tahlil qilish masalalari yoritilgan. Foydalanuvchilarning yosh,
kasbiy va psixologik xususiyatlarini hisobga olgan holda kutubxona xizmatlarini tashkil etishning
ahamiyati ochib berilgan. Shuningdek, zamonaviy axborot-kommunikatsiya texnologiyalari va
elektron resurslardan foydalanish orgali foydalanuvchilarning axborot ehtiyojlarini samarali
qondirish yo‘llari ko‘rsatib berilgan.

PE3IOME. B nanHoii cTaThe paccMaTpHUBAIOTCS BOMPOCHI U3YUEHHUS M aHAIM3a MTOTPEOHOCTEN 1
MHTEPECOB TOJIb30BaTelei B WHGOPMAIMOHHO-OMONMOTEYHBIX YYpPEKACHUAX. PackpeiBaeTcs
BOXXHOCTh OPraHU3aIui OHWOJMOTEYHBIX YCIYT C YYETOM BO3PACTHBIX, MPO(DECCHOHAIBHBIX H
MICUXOJOTHYECKNX OCOOCHHOCTEeH monb3oBareneil. Takke mokazaHel TyTH A(P(HEKTHBHOTO
YIOBJICTBOPEHUS HH(POPMAIMOHHBIX ITOTPSOHOCTEH TIOJIB30BATEIIeH 3a CYET HCITOJIb30BaHUS
COBPEMCHHBIX I/IHd)OpMaI_II/IOHHO-KOMMYHI/IKaLII/IOHHLIX TEXHOJIOTHH U 9JICKTPOHHBIX PECYPCOB.

SUMMARY. This article covers the issues of studying and analyzing the needs and interests of
users in information and library institutions. The importance of organizing library services, taking
into account the age, professional, and psychological characteristics of users, is revealed. Also,
ways of effectively satisfying the information needs of users through the use of modern information
and communication technologies and electronic resources are shown.
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B YCIIOBUSAX riio0anu3anuu u MOCJIOBUIIBI U JIET€H/Ibl UTPAIOT BAXKHYIO POJIb
CTPEMHUTEIBHOIO pa3BUTHS B (GOpPMHpPOBaHMU KYJIbTYPHOH  MaMsATH
MH(GOPMALIMOHHBIX ~TEXHOJIOTHHA mpobiema obOmecTBa. Mx uHTerpanus B 6MOIMOTEUHYIO
COXPAaHEHMs HALMOHAJIbHON HIEHTHYHOCTH IIPAKTHKY CHOCOOCTBYET YKPEILJIEHUIO
npuodperaeT oco0yro akTyaabHOCTh. OHUM HAI[MOHAJIbHOTO CaMOCO3HAaHUS U Pa3BUTHIO
U3 KIIOYEBBIX HMHCTPYMEHTOB B JaHHOM UHTEpECa K POJHOMY SI3bIKY U KYJIbTYpE.
mpouecce  BbICTymaeT  OuOnMoTeKka  Kak Hecmotpss Ha 3HauMTENbHOE KOJMYECTBO
COLMAJIHBIA MHCTUTYT, OOECIeYHBAIOLIHI UCCIIEI0OBaHUI B obnactu
JIOCTYyIl K KYJIbTYPHOMY HACIEOUI0 H OMOMMOTEKOBEIEHUSI U KYJIbTYPOJIOTHUH,
(bopMHpYIOIINI  IIEHHOCTHBIE  OPHEHTUPBI npobiema CHUCTEMHOI'0 BKJIFOUEHUS
IM4HOCTH. buOnuoreunas KyabTypa He HapOJHOI0 TBOPYECTBA M HALMOHAIBHBIX
OrPaHUYMBACTCS TOJBKO HABBIKAMU PAOOTHI C IIEHHOCTEeH B (popMHpOBaHUE OHOIMOTEUHOMN
uHpopmanuel, OHa BKJIOYaeT B  cels KYJbTYpPbI ocTaeTcs HEJI0CTaTOYHO
CUCTEMY  JyXOBHBIX, HPAaBCTBEHHBIX W W3Y4YEHHOM. Jt0 00yCIIOBIHBAET
JCTETUYECKUX LEHHOCTEH, IepeJaBaeMbIX HEOOXOJMMOCTh  KOMIUIEKCHOTO  Hay4yHOI'O
yepe3 KHUIY M ureHue. Hapognoe aHAJIN3a JAHHOW TEMBIL.

TBOPYECTBO, SIBJISISICH HEOTHEMJIEMOH YacThbIO Ilensro HaCTOSIIEro HCCIIEI0BaHMS
HAllMOHAJIbHOW  KYJIBTYpPbI, aKKyMYJIHPYET ABIIIETCA  OIIPENEJICHUE POJIM  HAPOIHOTO
UCTOPUYECKHH ONBIT, MOpaJbHBIE HOPMBI, TBOPYECTBA M HALMOHAIBHBIX LIEHHOCTEH B
MHUPOBO33pEHUE U TPAJULMKU HApoJa. Y CTHOE ¢dopmMupoBaHUN OUOIMOTEUHOM KyJIBTYpHI, a
HapOJHOE€ TBOPYECTBO, OIOCHl, CKa3KH, TaKXe BBIIBJICHUE OCHOBHBIX HaIIPaBICHUN
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ux  3(h(dEeKTUBHOTO  WUCIOJB30BAaHUS B
OMOJIMOTEYHOM IEATETHHOCTH.
3aaum ucciae0BaAHNS:

PackpbITh CYIIHOCTh MOHATHUH «HAPOIHOE
TBOPUYECTBOY», «HAIIMOHAJbHBIC IIEHHOCTU» U
«OubmoTeuHas KYJIbTypay;
[pOaHaIU3UpPOBaTh  poJib  OUOIMOTEK B
COXpaHCHHH U TOMYJISAPU3AINH HAPOIHOTO
TBOPYECTBA; OTIPEICIUTh BIIMSTHUC
HaI[MOHAIILHBIX IIEHHOCTEH Ha (hOpMUpPOBAHHE
YUTATEIBCKOM KYJIBTYPBI; 000CHOBAThH
3HaYMMOCTh  (DOJIBKIIOPHBIX  PECYpCcOB B
OMONIMOTEYHOH MpaKTHKE.

MeTtoabl uccien0BaHusI

B xome wucciemoBaHUs HWCHOJIB30BAJICS
KOMIUIEKC OOIIEHAayYHBIX M CIEIHATBHBIX
METOJIOB, 00ECTIeUUBAIONINX OOBEKTUBHOCTH
U JIOCTOBEPHOCTH IMOJYYCHHBIX PE3YJIbTaTOB.
OCHOBHBIM METOZIOM CTaJl TEOPETUICCKHIA
aHamn3 HaY4HOU JUTEPATYPHI o
OMOIMOTEKOBEACHUIO, KYJIBTYPOJIOTHH,
MEIarOTUKe M COIUOJIOTHH. BBUTM W3ydeHBI
TPYAbl OTEYECTBEHHBIX U  3apyOeKHBIX
YUCHBIX, MIOCBSIIIICHHBIC BOIIPOCaM
KYJIBTYpHOTO  Hacienws, (Qoipkiaopa U
OUOJIMOTEYHOHI EATEIILHOCTH. Mertox
CHCTEMHOT'O aHaJH3a IMO3BOJMI PACCMOTPETH
OMOJIMOTEYHYIO KYJIBTYPY Kak IIEJIOCTHOE
SBJICHUE, BKJIIOYAroiee WH()OPMAIIMOHHBIE,

KYJIbTYpPHBIE u BOCIIUTATEIbHBIC
KOMIIOHEHTbI. CpaBHUTEIbHO-UCTOPUUECKUI
METOJ,  NPUMEHSUICA 1 BBIABICHUS

9BOJIIOIIMM POJI HapOJHOTO TBOpYECTBA B
ACATENILHOCTH OMOJIMOTEK Ha Pa3IMYHBIX
sTanax oOIecTBeHHOro pa3utus. [8] Takxke

HCTIOJIb30BaJICS METOA 00001IeHus
MIPAKTHYECKOTO OmbITa O6uOINOTEK,
peaTH3YIOIINX pOrpaMMBbI o
TOITYJISI PH3AIAN HAIMOHAIEHOTO
KyJbTYPHOTO  Haclie[us. AHaJIMTHYSCKHIA
MMOIXO. CII0COOCTBOBAII BBIABIIEHUIO
3¢ HEKTUBHBIX bopm paboThI C
(bONBKIOPHBIMU MCTOYHHKAMH,
HAaIpaBJICHHBIX Ha dopmupoBanue

YCTOMYUBOTO HHTEPECA K YTCHUIO.
Pe3yabTaTsl Hccie10BaHUSA
PesynbTathl ncciieoBaHUs MOKa3ad, 4TO
HApOJHOE TBOPYECTBO UIPAET KIIOUYEBYIO
poiib B (opmMupoBaHUM  OUOIMOTEUHOI
KYJIBTYpPBI, BBICTYIAs BaXXHbIM HCTOYHHKOM
JTyXOBHO-HPABCTBEHHBIX IICHHOCTEH.
bubnuorexu, BriIO4arOmuUe (GOIBKIOPHBIC
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Marcepuajibl B CBOU (1)0HI[BI U KYJIBTYPHO-

MPOCBETUTEIIBCKAE  TPOTPAMMBI,  CO3JIAIOT
YCIOBUSI Uil OCO3HAHHOTO  BOCHPHSITHS
HAallMOHAJIbHOW  KYJAbTYpbl  YHUTATEJSMHU.

BrIsiBIeHO, YTO WCIONIB30BaHUE HAPOIHBIX
CKa30K, OJIIOCOB, JIETCHJ W TIOCJIOBHI] B
OMONMOTEeYHOW  NPAKTUKE  CIOCOOCTBYET:
Pa3BUTHUIO YUTATEIHCKOTO UHTEpEca Yy IeTel U
MOJIO/ICKH; (POPMUPOBAHUIO YBAXKUTEIHLHOTO
OTHOIICHHS K HAIMOHAJbHBIM TPAJAUIIMSIM;
VKPETUICHUIO S3bIKOBOW KYJIBTYPHI, Pa3BUTHIO
HPABCTBEHHBIX KaU4€CTB JTMYHOCTH.

Hamonansabie IIEHHOCTH,
MpeACTaBICHHbIE  4Yepe3  OMOIMOTEeYHBIC
peCypChl, OKa3bIBAIOT 3HAYUTEIHLHOE BIUSHUE
Ha dbopmupoBanue KYJIbTYpHOI
UIACHTUYHOCTA  4YWTaTesei.  bubimoteka
BBICTYIIAET MOCPEAHUKOM MEXKIY MPOILIBIM U
HACTOSAIIUM, OOecreunBas MPEeMCTBEHHOCTh
KYJAbTYPHBIX  TpaJUIIMi. 9] Taxxe
YCTaHOBJICHO, YTO Hambosee 3(deKTuBHBIMU
dbopmamu pabOTHI SBISAIOTCS TEMaTHYECKHE
BBICTABKH, (ONBEKIIOPHEIC YTCHHUS,
JUTEepaTypHble  Beuepa,  HUHTEPAKTHUBHBIC
3aHATHS U TU(QPOBBIE KOJUICKIIMA HAPOIHOTO
TBOpYeCTBa. OTH (OPMBI  CIOCOOCTBYIOT
AKTUBHOMY BOBJICUCHUIO II0JIh30BATENICH B
KYJIbTYPHOE TPOCTPAHCTBO OMOINOTEKH.

Obcy:xxaenune

[TonmyueHHbIe pe3yabTaThl MOATBEPKAAIOT,
910 OMOMMOTEeYHass KYyIbTypa (QOpMUPYETCS
HE TOJIBKO uepe3 AOCTYI K UH(opMaluu, HO U
yepe3  MpuoOIIeHHe K  HAIMOHAJIBHBIM
neHHoctssM. HapogHoe TBopuecTBO, obnmamast
BBICOKOM BOCIUTATEIbHON 51
00pa3oBaTEeNbHON IIEHHOCTHIO, CTAHOBUTCS
BaYKHBIM HHCTPYMEHTOM KYJIbTYPHOU
COIMaNu3allid  JUYHOCTH. B ycrmoBusix
nudpoBU3al OMOIMOTEKA CTaJIKUBAETCS C
BBI30BaMH, CBSI3AHHBIMHU C yTpaTOd MHTEpeca
K  TPaguIMOHHOMY  ureHHoo.  OmHaKo
uHTerpanus  (QOJIBKIOPHOTO  HACIEOUs B
coBpeMeHHbIe  ¢opMaThl  (IEKTPOHHBIC
pecypcehl, MYJIbTUMEIUIHBIE  TPOEKTHI)
MO3BOJIAET aJanTUpPOBaTh HapoJHOE
TBOPYECTBO K MOTPEOHOCTSM COBPEMEHHOTO
gutatensi. Ocoboe 3HavYeHHe WMeeT paboTa
OMOIMOTEK C JETBMH U MOJIOJCKBIO,
MIOCKOJIBKY ~HMMEHHO B 3TOM  BO3pacTe
3aKJIa/IBIBAIOTCS. OCHOBBI MHUPOBO33PCHHS U
KYJIBTYpPHOH HAEHTHYHOCTU. Vcronb3oBaHue
HAI[MOHAJILHBIX [EHHOCTEW B OMOIMOTEUHOIA
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JesITeIbHOCTH CIOCOOCTBYET (POPMUPOBAHHIO HaIMOHAJIBHOTO caMoco3HaHus. bubnuorekwy,
YCTOMUYUBBIX HPAaBCTBEHHBIX OPHEHTHUPOB W OPUCHTHUPOBAaHHBIE  HA  MOIMYJISPU3AIHIO
Pa3BUTHIO KPUTUYECKOT'O MBIIIICHUSA. Takum (b OTBKIOPHOTO HacJeus, CO3JIaI0T
oOpa3zoM, OMOJIMOTEKA BBICTYMACT HE TOJBKO OJIaronpusATHBIC YCIOBUS I JAYXOBHOTO H
XpaHWIHILEM 3HAaHUH, HO U AKTUBHBIM MHTEJUIEKTYaJIbHOTO PAa3BUTHUS OOILECTBA.
YYaCTHUKOM KYJIBTYPHOTO Jrasora, B coBpeMeHHBIX  YCIOBHSX  0COOYIO
00ECTeUNBAIOIIUM COXpaHEHWE U Pa3BUTHE 3HaYUMOCTh IPUOOpETaeT HCIOJIb30BaHHE
HAIIMOHAJLHOTO KYJBTYPHOTO HACTICIUS. WHHOBAIIHOHHBIX bopm paboThI,
3aki0ueHue 00eCreunBaloIUX JIOCTYIIHOCTh HAPOIHOTO
B xome wmccienoBaHUs YCTaHOBIEHO, YTO TBOpYECTBA I  IIHUPOKOH  ayTUTOPHH.
HapOJHOE TBOPYECTBO U  HAIMOHAJIBHBIC PesynbraThl mcCcleOBaHUS MOTYT  OBITh
[EHHOCTH  WTPAalOT  BaXHYI0  poOib B UCTIOJIB30BaHbl B TPAKTHKE OWOIHOTEK, a
¢dbopmupoBaHUM OUOTUOTEYHOM KYJIBTYPBI. TaKKe B JaIbHEUIINX Hay4YHBIX
Hx WHTETpaIus B OMOIIMOTEYHYIO HCCIIEIOBAHUAX, TOCBSIIEHHBIX MpoOIeMam
JESITEeIbHOCTh  CHIOCOOCTBYET — COXPaHEHHIO KyJbTYpHOTO Hacieauss U OuOIMOTeYHOMH
KYJIbTypHOH MaMSTH, Pa3BUTHIO KYJBTYPBHI.

YUTATEJIILCKOM  KYJIBTYpbl M YKPEIJICHUIO
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REZYUME. Maqgolada xalq ijodiyoti va milliy qgadriyatlarning kutubxona madaniyatini
shakllantirishdagi o‘rni jamiyat ma’naviy va intellektual rivojlanishining muhim tarkibiy qismi
sifatida ko‘rib chiqiladi. Kutubxonaga milliy madaniy merosni saqlash va uzatishni ta’minlovchi
ijtimoiy-madaniy institut sifatida alohida e’tibor qaratilmoqda. Tadqiqot doirasida folklor manbalari
va milliy gadriyatlarni kutubxonachilik faoliyatiga integratsiyalashning shakl va mexanizmlari tahlil
gilingan. Olingan natijalar xalq ijodining kitobxonlik madaniyatini rivojlantirish va o°sib
kelayotgan avlodda barqaror madaniy yo‘nalishlarni shakllantirishdagi ahamiyatini tasdiglaydi.

PE3IOME. B cratee paccMmarpuBaeTcs poJjib HApOJHOTO TBOPYECTBA M HAlMOHAIBHBIX
[EHHOCTEW B (POPMHPOBAHWU OMOIMOTEYHOW KYJIBTYpPHl KaK BAaKHOTO KOMIIOHEHTA JYyXOBHOTO U
HHTCJUICKTYAJIbHOTO PAa3BUTHUMA 06IJ_I€CTBa. Ocoboe BHHMaHHE YACIACTCA OMOIIMOTEKE KakK
COLIMANILHO-KYJIbTYPHOMY ~ HHCTUTYTY, OOECICUYMBAIOIIEMY COXpaHEHHE U  TPAHCIISIHIO
HAallMOHAJIbHOI'O KYJIbBTYPHOT'O HACJICIUA. B paMKax HCCICAOBAaHUA AHAJIU3UPYIOTCA (l)OpMBI n
MCXaHHNU3MBbI HUHTCrpanun q)OJIBKJIOPHLIX NCTOYHHUKOB u HaIlMOHAJIbHBIX HCHHOCTefI B
6I/I6J'II/IOTCLIHYIO ACATCIIBHOCTD. HonyquHHe PE3YJIbTAaThl MOATBCPKAAOT 3HAYUMOCTL HAPOJAHOTO
TBOPYECTBA B PA3BUTHUU YHUTATEIbCKON KyJIbTYypbl M (OPMUPOBAHHUU YCTOHYMBBIX KYJIbTYpPHBIX
OPUEHTHUPOB Y IMMOAPACTAIOLLIETO ITOKOJICHUA.

SUMMARY. The article examines the role of folk art and national values in shaping library
culture as an important component of society's spiritual and intellectual development. Special
attention is paid to the library as a socio-cultural institution that ensures the preservation and
transmission of national cultural heritage. Within the framework of the research, the forms and
mechanisms of integrating folklore sources and national values into library activities are analyzed.
The obtained results confirm the significance of folk art in the development of reading culture and
the formation of sustainable cultural orientations in the younger generation.
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